TELEKOM AUSTRIA GROUP

Key Operating Data

Fixed line:

Traffic minutes (in millions of minutes)

during the period: FY 2001 FY 2000
Local 4,335 6,227
National long distance 823 1,008
Fixed-to-mobile 830 941
International 476 507
Internet dial-up 4,505 3,872

Total fixed line minutes 10,969 12,555

Carrier services:
Incoming international 1,090 1,305
Outgoing international 1,044 1,149

Lines and channels (in '000):

December 31, 2001

December 31, 2000

PSTN access lines 2,760 2,929
Basic ISDN access lines 399 332
Multi ISDN access lines 8 8
Total access lines 3,167 3,269
of theses ADSL access lines 101 39
Total access channels 3,806 3,833
Total market share 56.2% 63.7%
Mobile communications:
Mobile subscribers (in '000):
Austria 2,850 2,805
Croatia 856 531
Slovenia 270 -
Liechtenstein 1 -
Total mobile subscribers 3,977 3,336
Market shares:
Austria 42.9% 44.8%
Croatia 48.7% 48.4%
Slovenia 20.8% -
Internet:
Subscribers (‘'in 000):
Austria 666 293
Czech Republic 238 189

Employees per business segment:*
(End of period)

December 31, 2001

December 31, 2000

Fixed Line** 11,903 14,375
Mobile communications 3,438 2,768
Data communications 877 963
Internet 368 195
Total 16,586 18,301
**including idle workforce 273 0
(Average of period) FY 2001 FY 2000
Fixed Line** 13,088 14,939
Mobile communications 3,251 2,520
Data communications 908 956
Internet 302 145
Total 17,549 18,560
**including idle workforce 507 0
* Full-time equivalents
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