Privacy Statement
Analysts and Investors Calls

Who is responsible for data Telekom Austria AG (“Al Group”)
processing and how can | reach LassallestralRe 9
the data protection officer? 1020 Vienna

E-Mail: datenschutz[at]al.at

For what purpose and on what Al Group informs the capital market (primarily institutional
legal basis is the data processed? | investors and analysts) at least on a quarterly basis about the
results of the past quarter and current developments and
provides an outlook for the further course of business. One
communication channel is the presentation by the
Management Board, moderated by Investor Relations. The
event is to be recorded for the purpose of subsequently
making the audio track available on the A1 Group website for
investors, analysts and other interested parties in terms of
good investor relations.

The digital communication channel is Microsoft Teams ("MS
Teams").

The legal basis for the data processing is legitimate interest
(Art. 6 para. 1 lit. f of the General Data Protection Regulation,

"GDPR").
What personal data is On the occasion of a call, the following personal data of the
processed? participants will be processed:

First and last name, e-mail address, photo (optional),
telephone number (if dialled in via telephone).

Meeting metadata:

Date, time, meeting ID, topic, description (optional),
participant IP addresses, device/hardware information.

Text, audio and video data:

You have the option to use the chat function in an online
meeting. To this extent, the text entries you make are
processed in order to display them in the call and, if
necessary, to log them. In order to enable the display of video
and the playback of audio, the data from the microphone of
your terminal device and from any video camera of the
terminal device are processed accordingly during the call. You
can switch off or mute the camera or microphone yourself at
any time via the MS Teams applications.

In addition, video, audio and presentation recordings as well
as the text file of the online meeting chat are processed on
the occasion of the recording.

Where does the personal data The personal data is provided to us by you, the data subject.
originate from?

Version 1.0
Seite 1



Version 1.0

Will the data be transferred to a
third country or an international
organisation?

MS Teams is a service provided by the provider Microsoft
Ireland Operations Limited ("Microsoft") with headquarters in
the USA. A (partial) processing of personal data in a third
country, i.e. a country outside of the European Union ("EU")
or the contracting states to the Agreement on the European
Economic Area ("EEA") can therefore not be excluded. We
have concluded an data processing agreement with Microsoft
including the EU standard contractual clauses, whereby
Microsoft is obliged to comply with data protection and
information security in accordance with the requirements
applicable in the EU.

How long is my personal data
processed?

The video and audio recording will be converted into an
audio-only track in a timely manner after the respective call.
Thereafter, the original video and audio recording and other
data will be deleted immediately. The audio-only data will be
deleted after 10 years at the latest.

What rights do | have when my
personal data is processed?

Right of access: You can request confirmation as to whether
and to what extent Telekom Austria AG processes your data.
In order to protect the data, it may be necessary for us to
carry out an identity check.

Right to rectification: If A1 Group processes personal data of
yours that is incomplete or incorrect, you may request that it
will be corrected or completed at any time.

Right to erasure: You may request the erasure of personal
data if A1 Group processes it unlawfully or if the processing
disproportionately interferes with legitimate interests of
protection. However, there may be reasons that prevent
immediate deletion, e.g. in the case of legally regulated
retention obligations.

Right to restriction of processing: You may request the
restriction of the processing of your data if
e you dispute the accuracy of the data for a period of
time that allows us to verify the accuracy of the data.
e the processing of the data is unlawful, but you object
to erasure and request restriction of data use instead,
e Al Group no longer needs the data for the intended
purpose, but you still need this data to assert or
defend legal claims, or
e you have objected to the processing of the data.

Right to data portability: You may request that A1 Group
provides the data provided in a structured, common and
machine-readable format, provided that
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e this data is processed on the basis of a given and
revocable consent or for the performance of a
contract, and

e this processing is carried out by automated means.

Right to object: If A1 Group processes your data for the
performance of tasks in the public interest, for the exercise of
official authority or if the processing is based on the need to
protect its legitimate interest, you may object to this data
processing if there is an overriding interest in protecting the
data.

Where can | turn to?

If you are of the opinion that we are violating Austrian or
European data protection law in the processing of your data,
we request that you contact us in order to clarify any issues.
Of course, you also have the right to complain to the Austrian
data protection authority (www.dsb.gv.at), as well as to a
supervisory authority within the EU.
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Are automated decision-making
processes used?

Al Group does not use automated decision-making for the
above-mentioned processing purposes that has legal effect or
similarly significantly affects you.
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